Mohamed Adel Mohamed Mahmoud
Mobile No. +2-111-7531378                    
E-mail:  meda.pro@gmail.com.
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	Objective:


To Technical support Position in which I can increase my skills and become a valued member of the team.
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	Work Experience:


2005 --- Present MH Sites
· Technical support for client.
· Technical support by phone and remote support.
· Technical support on ticketing system.
· Technical support on livecaht.
· Software updates and configuration on Linux servers.
· Software and install on windows server 2008.
· Manage whm/cpanel and dot net panel hosting controls
· Troubleshooting Outlook (all version).
· Managing hosting control panel (Whm/cpanel – hsphere – pleask – helm …. ) .
· Install/updates php scripts. (phpbb forums – vbulletin – whmcs – wordpress – nuke – joomla – and more php scripts).
· Teach clients how to manage my company programming.

· Make help support knowledge.
· Configured, maintained and managed a large number of client servers and web sites.


I work and help more 500 clients …..
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	Education:


2006 - Bachelor's Degree in Information Systems Academy of Sciences of modern Cairo.
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	Courses:


· Master php fro yat.

· Whm/cpanel manager from internet.
· Php & Html & css & FrontPage from internet.
· Configure Linux centos and install hosting panel.

· Vps hosting manager.
· Shared hosting management.

· Some human recourses in the customer services.
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	Skills


· +5 years of technical support and hosting of websites and servers administration.
· Experience of managing a team within a Helpdesk environment thorough knowledge of Windows operating systems.
· Experience with install hosting software and configure any hosting server (Linux with shell – windows 2008 server)
· Some information SSH/SCP Clients.
· Experience with work on (Mysql – MMSql server 2008) database.
· Apache HTTP Server 1.x/2.x; Microsoft IIS 4.x/5.x/6.x.

· Email servers – Postfix, Dovecot and Exchange.

· Good knowledge of Microsoft based operating systems with emphasis on Windows.
· Apache HTTP Server 1.x/2.x; Microsoft IIS 4.x/5.x/6.x.

· Experience with ADOBE PHOTO SHOP 7 ,8 , CS ME FRONT PAGE.

· Experience with using and troubleshooting Microsoft Office with emphasis on MS Word, MS Excel and MS PowerPoint.
· Manage a team of helpdesk analysts and ensure that agreed targets are met and appropriate qualitative standards achieved.
· Languages Known English (Good) & Arabic (is mother language).
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	Personal:


 Name: Mohamed Adel Mohamed Mahmud
Present Address: in private mail if you want full cv.

E-Mail Id: Meda.pro@gmail.com
Contact Numbers: Mobile: +2-111-7531378
                              Home: in private mail if you want full cv
Date Of Birth: 08 August 1985 / Cairo – Giza

Nationality: Egyptian

GENDER: Male

MILITARY STATUS: EXEMPTED

MARITAL STATUS: SINGLE

Work Experience: +5 years in technical support manager.

